
CUSTOMER SUCCESS STORY

 “Everybody is already bought 
into SocialClimb...everything is 

all in one place.”
– Aaron McKevitt, 

Senior Director of Marketing & Growth

Problem

Assessing the performance of a healthcare organization spread across multiple 
locations poses a considerable challenge. The decentralized structure 
introduces complexities in comprehensively evaluating overall effectiveness 
and identifying areas that require improvement. Gaining a holistic 
understanding can be difficult as data from diverse locations needs to be 
harmonized. Operational variations, local intricacies, and distinct patient 
demographics further complicate the analysis. The absence of a centralized 
system impedes the consistent tracking of performance metrics across 
locations, hindering the identification of high-performing sites and those in 
need of enhancement. This fragmentation inhibits strategic decision-making, 
underscoring the importance for healthcare organizations to adopt integrated 
solutions that provide a unified perspective.

Seamless Success: U.S. 
Orthopaedic Partners Thrives 
with SocialClimb's All-in-One 
Healthcare Marketing Platform.



To learn more about how you can move to the top of online searches 
and use Boost Ads to attract your ideal patients, contact SocialClimb.
(801) 998-2830  |  SocialClimb.com

Results
Through strategic integration of SocialClimb, USOP has witnessed a remarkable transformation in their 
healthcare operations. The centralized platform facilitated a comprehensive understanding of each location's 
performance, empowering the organization to benchmark location performance, all while providing them with 
the data they need to take action and further optimize these locations for greater success. The software's rapid 
response mechanisms ensured that patient feedback, whether on Google or Facebook, was handled efficiently 
while maintaining HIPAA compliance.

This cohesive data-driven approach has enabled USOP to make informed decisions at both organizational and 
local levels. This has resulted in enhanced patient satisfaction, improved patient retention, and a significant 
increase in positive reviews across platforms. 

Value
The profound value of leveraging a platform like SocialClimb becomes apparent in its capability to consolidate 
systems and unify data across diverse healthcare locations, fostering cohesive, data-driven decision-making. 
Echoing this sentiment, McKevitt emphasizes, "We’re trying to consolidate our systems as much as we can and 
everybody is already bought into SocialClimb, which is great because when we go into the platform, everything 
is all in one place." 

This consolidated approach greatly reduces the complexities associated with managing data across varied sites, 
providing a streamlined perspective. SocialClimb's comprehensive integration proves invaluable, particularly for 
new team members navigating the intricacies of a sizable organization. The platform's user-friendly design 
ensures that stakeholders at all levels can easily access and understand the data, facilitating strategic 
decision-making and optimizing operations. SocialClimb stands not only as a unifying force for data but as a 
cornerstone for seamless collaboration, ensuring that every team member, regardless of their role, can harness 
the power of centralized information to drive positive outcomes across the entire network.

Solution

U.S. Orthopaedic Partners (USOP) successfully addressed the intricate challenges of managing a dispersed 
healthcare network through the transformative capabilities of SocialClimb. Senior Director of Marketing & 
Growth Aaron McKevitt's affirmation, "With SocialClimb, it’s been easy to step in and quickly assess where we 
are and how things are going," underscores the software's pivotal role in their organization’s success. 
SocialClimb provides a centralized hub for streamlined assessments, empowering leaders at satellite locations, 
and facilitating rapid response to patient feedback while ensuring HIPAA compliance.

Beyond data integration, SocialClimb 
became a catalyst for strategic 
decision-making, offering USOP a 
cohesive understanding of their network's 
performance. The software's intuitive 
interface and comprehensive features 
have enabled the organization to navigate 
the complexities of multi-location 
healthcare with greater ease. This 
data-driven approach empowers 
continuous improvement and ensures 
patient-centric care across the entire 
spectrum, reflecting the transformative 
impact of SocialClimb on optimizing 
healthcare operations.
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