




Emerging Tools for 
Healthcare Marketers



Agenda

• HIPAA Compliance concerns - 3rd Party Tools
• Google Analytics 
• 3rd Party Cookies

• Patient Targeting
• Marketing Report
• Conversion/Appointment
• Apple Business Connect 
• Elevate



▪Apple Business Connect

▪Marketing Report
▪Conversions/Appointments

▪Patient Targeting

Demand Capture

Conversion to Patient

Demand Creation



PHI Can’t Be Sent or Stored Without a BAA



Solution #1 – Web Analytics

• Marketer’s Need - Track website traffic analytics
• Can’t send PHI to Google Analytics (GA4)

• Solution - Confide
• Install Google’s Tag Manager into your website
• Configure Tag Manager to route tracking data to Confide
• Configure data fields you want to allow to GA4





Solution #2 – Audience Building
• Marketer’s Need – Audience building for targeted marketing 

• Use of patient data for marketing must be done in 3rd party systems 
where BAA is signed

• Use of Meta (Facebook & Instagram) retargeting tools no longer an 
option

• Solution
• Predictive Patient Targeting
• Personalized Postcard delivery and tracking
• Custom audiences at Meta (Facebook & Instagram) for display ad 

delivery
• Targeted lists are not PHI and not HIPAA restricted



Patient Targeting



Solution #3 – ROI Tracking
• Marketer’s Need – ROI Tracking via use of  ‘meta data’ to 

estimate value created in patient conversions 
• Patient conversion data unavailable without GA4 + Facebook + etc. 

being used
• Not accurate/Not trusted by decision makers 

• Solution
• Click & Call Tracking
• Marketing Report
• Conversion Report



Marketing Report



Conversion & Appointment Report

Live Demo

https://www.figma.com/proto/lwxzhKffwHUGfPRS3f53WD/SocialClimb-UI?type=design&node-id=22175-32482&t=sQvGKyzWdmyQEsAu-0&scaling=contain&page-id=22152%3A32432&starting-point-node-id=22175%3A32482




Elevate Assistant



Elevate Assistant



Elevate Assistant



Elevate Assistant


