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Survey Says?!: How PROs Can Help
Elevate Your Practice




What are PROs?

- Patient Reported Outcomes (PROs) are indications of @
patient’s health before and after a procedure

- Questions address specific functions, like “how well can
you walk up the stairs without feeling pain?”

- Survey goes out pre-surgery and 4 times post-surgery for

a full assessment of the procedure life impact
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Improvement Rates — 111 Patients @ Preops, 6MPostOp ¥

Overall
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Improvement Rates — 68 Patients @ Preopvs, 1Y PostOp

Overall
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BY PROVIDER BY LOCATION Preopvs. 1YPostOp + Sortby: Name % v
HOOS JR: Impr ovement Rate by Pr OVider Interventions Performed — Jan 1, 2022 - Mar 14, 2024
Total Invites Total Opens Total Responses Evaluated
504 1 48 (29%) 69 (1 4%) View Responses > y

\

Anthony J. Berni, MD 83% “
Brian A. Fissel, MD 100%
Christopher W. Palmer, DO 100%
Coles E. L'Hommedieu, MD 100%
James E. Schaberg, MD 100%
Kevin J. Quigley, MD 67% . 33%

Robert H. Sigmund, MD 4
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How do PROs Elevate Your Practice?

- Evaluate and improve treatments

- Leverage patient-reported data to positively position
yourself - "95% of patients report less pain after knee
replacement”

- Derived directly from patient feedback

- Some insurers mandate PRO collection for treatment
pre-approval, influencing reimbursement decisions
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A Little About Signature

- Signature Medical Group (St. Louis and Kansas City)
- Signature Orthopedics (St. Louis)
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Signature Orthopedics St. Louis
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HOOS, Jr. Hip Survey

Last Modified: Jun 14, 2023
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KOQOS, Jr. Knee Survey
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How We Use PROs - Currently

- Provider education

- Demographic analysis

- Physician research

- Negotiating and
implementing quality
contracts
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+ RECEPTION

+ NURSE STATION

Actual footage of Signature Orthopedics on a given day.



Patients LOVE to hear about surveys.
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Success Stories!
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Open Discussion
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