
The Path Ahead



Objectives for 2025
1. Give recommendations that lead to success

2. Simplify actions that lead to success

3. Collect more marketing data to make better recommendations
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Apple Business Connect
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Elevate
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AI Listing Recommendations
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AI Summaries



Service Recovery 2.0
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Patient View
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CAHPS Surveys
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Surveys 2.0
● Easier benchmarking

● Improved flexibility
○ Dynamic surveys
○

● Cleaner reporting



QUESTION TIME
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